
Worry Free Support Plan

Our Service is Worry Free or Free
Total network peace of mind. Your time is
precious. You have more important issues to deal
with than your computer network. It is, however,
a critical enabler to your business and in need of
attention to ensure it’s running predictably,
optimally and securely. Our Worry Free Support
Plan is the ideal solution for an organization like
yours, an organization that demands the utmost
in network reliability and quality service.

Total IT support and management for a fixed
monthly price – it's that simple. We provide all of
the benefits of an internal MIS department for a
fraction of the price of staffing one yourself. We
reduce the business impact of IT failures by
minimizing their occurrence, and any unforseen
issues are dealt with as a top priority. All aspects
of your network are covered: security, data
protection applications and hardware.

When you outsource the management of your
important IT resources to us, we look upon this
as a partnership. Our comprehensive and
professional approach means we are your IT
department. By optimizing your network's
performance, it will work at the peak efficiency
and reliability levels that your business demands,
allowing you to focus on running your business,
not your network. Security, networking, data
protection and user support - we handle it all for
a single, predictable price.

"Working for a small
law firm doesn’t
allow for an in-house
I.T. department. The
remote-assistance
service offered by
Knowell has solved
our computer glitches
for us quickly and
efficiently.
Anne-Marie"

Do these issues plague your business?

Program Advantages:

Untimely network failures?  Not knowing what will
fail and when, and then having to wait for a technician
to arrive?

IT budget crunch?  Under pressure to reduce IT
costs, increase value or maximize profitability?

Inexperienced help?  Is your IT handled by a staff
member part time, often in conjunction with another
important job function? 

Prevention of network problems and
failures: Through early detection of impending issues,
we can work to resolve many issues before they can
affect your network and your employees' productivity.

Stabilized and rationalized IT spending: Through
our proactive approach, we virtually remove
"emergency service call" from your vocabulary, and
make your IT spending patterns predictable.

A true IT partnership: Our goal is to be your
outsourced IT Department. Be confident that a team
of experienced, highly skilled IT professionals will
manage and maintain your network.




