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5 Easy Ways to Save $$$ With Technology
-or-

How to Immediately Improve Your Bottom Line
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1. Flat-Rate I.T. Services

Support and maintain your entire Organization Remotely

Phone Support

Remote Assistance (Desktop Sharing)

Live Meeting (Online Collaboration)

State-Of-The-Art Trouble -Ticketing System

Automated Escalation Process

Onsite Support As Needed

All for One Fixed Monthly Cost!
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2. Managed Services
24x7x365 Network Monitoring

Over 255 Events/Services Monitored

Critical Services Automatically Restarted

Immediate Alerting

Automated Trouble-Ticket Generation

Automated Escalation Process

Proactive not Reactive

Insures Maximum Uptime for Critical Equipment
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3. Vendor Management
Our Most Popular $$$-Saving Service

Manage all Vendor Relationships

Phone and Internet Service and Providers

All Voice or Data Network-Connected Equipment

Phone Systems

Faxes

Scanners

Copiers

Proprietary Software Applications

Frees You to Focus on Running Your Business �� Not Your Vendors


